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(57)Abstract: 

PROBLEM TO BE SOLVED: To increase the satisfaction 
of a customer by giving convenience to the customer by 
proposing a system which can structure the optimum IT 
environment according to information on the customer 
as an object of service. 

SOLUTION: An environment optimization support 
system uses a computer system of a contact center 40 
or IDC30 connected through a network to an IT system 
of the object customer 10 of service and to generates a 
system constitution plan for structuring the bent IT 
environment for the customer by using data in a 
prepared integrated customer DB60. In the integrated 
customer DB60, information gathering by hearing from 
customers and monitor information on customers 
obtained by an information monitor means installed in 
the customer IT environment are stored. The computer 
system generates a system which optimizes TOO in the 
IT environment of the customer and a system which 
minimizes the environment load and can send e-mail to 
the customer and a sales company of equipment, etc. 
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AAA S A EilM^? AS A ffi < t§'>Xr A£II£f 
SCbfcftab^fcfc©^*,, 

[0 0 1 9] ISS® 1 3 ®5£l#!+s ISA® I 2®B€!C 

S i^fcffi© 5 £BI A A A AM fiffg 
£ A A A S b s III^ArAMffl 

mmmzm&D b b , ii^d b 

FiAbill©® Iffiiiict A F®@.|iJEc-AA a F^mirrsvA 
hgiJ^hlfflTt^fls mfldSMAAAAToA 
ASEis tluE^A hgiJAV A T»aS¥@T«Lfcf¥« 
$S.AictToT®iiAAAA(53SAf^ibAAIi^l3¥^ffi 
$bT03AAAADB£^bT«jl&AAAA£A 
Ifi-T S C fc *«p« fc L fc fe ® S„ 

[0 0 2 0] ISA® I 4 ©38U!Bu ISA® 5 At'b 1 3 
®0A'ft# 1 ©«tfeOTs roBSilAAAA^Jc^ 
SEIu T 0C^Ifefi< t^i/AfA^I£t§ilCs 
}g/g (Af;yA AAA A U - APIS b&AA5 EcTfi# L 
TAAAAIiSAtTA C b&Wt*bbfefc©*eSSo 
[0 0 2 1] ISA® 1 5®»!Ss §SA®5&0bl 4 
00-mA 1 0%0/JEcfcV'Ts iWritiMii A A A A AlA f- 

sea mmm, &$#] ec m l a sis a a a a a a a a 
T#S« fc 3 tCTS C tmmt Lf:t,0TS§o 
[0 0 2 2] ISA® 1 6 ©&l?jE± x ISA®5&0b 1 5 
00-rnA 1 05WJ(cfe0Ts MIB®jIAXAA£«¥ 
SEA Sill TlIlf**0A00VAA-AAA0-ftbJc 
mb ms&»iift)^0iSASHBa©#ifitWf, msmi^ 
vMmw&WMmirnZ'ij $ -a- h aw« piu b a 
5 A-A£A/£A£ C t%mk£ bfeioms. 


s 

[0 0 2 3] ISA® 1 7 0^fJ5is «A®5 4'0b 1 6 
0i- 'An/j' l ©AWEc AATs MEMSAAAAA^T- 
©(is AAAAJiSlcr^LS^fflC® 9 N«0AAA 

88&19 b , Ijn-As V fa — 

As V A A A A A{f AT 0 § A A A A AS A A A 
WFfltbLfcfcOT'&So 

[0 0 2 4] ISA® 1 8 05PREA ISA® 5 %0 b 1 7 

©v'-rn*' i oMmia 3©Ts ®&ec** brr aa- f 

ifS^HA; X-AEC A o T^SfebTlf M 
10 IBSiS A A A A Rij&ASE A *©iR*flf*£JSBAAA 
A® AS C b AfSm fcbfiifc ©TA S o 
[0 0 2 5] ISA® 1 9 ®«A ISA® 1 &©b 1 8 
©t 'An*' 1 Aldiffi® I T (lHaAift AIg A A A A®I 
^*ilA5/c®©APAAA®fe§ c 
[0 0 2 6] ISA® 2 0 ©flWEis ISA® 1 9K3EH8© 
7p AA A*3ES bft3B#M8tt-p*« 0 
[0 0 2 7] 

M®^ii®Jf^] « 1 it, *5fiWlc<fc« I T^it® 
iSffcgffi A A A A EC J: § A- b Ag AA Ani b A A A A 
20 AA««0H£«&to£^AI»7, lAAs 1 0 li^m<D 
A A A A Alim b'A ® ®§s 1 Hi A AAV 

-As 1 2&A-;b 1 3Ei:AAATAFPCs 14tt 
77 7A^'JtBs 1 SEiMFPs 16EiAUyj?:g 
Ms 1 7liy7"f/UffiRZ?77"V A-Aa Alls 2 OEi 
KSECitASSSifi^#. 3 0 Ei I DC (Internet Dat 
a Center) s 4 OEinA^ A BAAAs 5 0 EiAA^'A 
A^-hAAAs 5 m-CAA"-s 6 0 ETlpIS 1 D 
Bs 7 0E3:AAA-A'2 «E^*i?FD B 6 0 

Eis I D C 3 0Eca^nS©7s)^^QW*\ bblEcpg 
30 ^$tlSbb^:<s V A A A h A A A 4 0 b I DC 3 0 
©&A-^ ^AbAAAA sj *UC!SJES tUKS <fe l A 
[0 02 8] igl 0®1 TEHtEA MAEfs M 1 EC® 
AAdECs A-7S1 2 s A AAA A F PC 13s VrA 
A5USK1 4s MF P 1 5s AUAASRl 6|W 
AFAAt F^xAAFAA'y F^OA-y FV— A 1 1 
^LxwM^nxmmsnrh^o m&i oec^ets 

V r A APsRtf A V 0 A— A a >ffl I 7iai, fflZlffl 
mtZ A 9&0 SADR IVERf77F7xA0is 
A'-AJis rRffiA-/<J Bs SEie6|»A^'J«^iSSSn 
40 TDSc 

[0 0 2 9] P«AAAAECfc'0TA.«$n/iA'-^0 
'3A s yffA® U 0 A- A A A V - A '.v F 7 OAAbT 
I DC 3 0 fe b< EiP AA A FAAA4 0EcteS$n 
Sc I DC 3 0M3A77 FAAA 4 om A<?3g 
Sf-^^HSIgD B 6 0 Ec-SASbs I D C 3 0 fktf 
PAAV FAAA4 0 0 P A If a — A A A A A EC <fe -; 5 T 
I T®®®m®lgAAAAAA®AAA®©A-AS!l 
HA'j.ArbnS.s 

[0 0 3 0] ASFHjj© I T («® iii® fl: AM A A A A % lit 
50 l 'A ®il A A A iAEIfHxb- tf A EC Allt.f, +F-H'Aj§m 
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#£i, M 

t' 5 e ttfAetS 0 mEf, I D c 
3 OSAEAnxXS FAXX 4 OT'lt ^KSD B 6 
0 0>r— X £#!!/'' "C, TCO (Total Cost of Ownershi 
p) tlI{tt5'>XfA, 

< -r s xx-r a&mt 5 mmi l , a- \*xmm 
{±gg«c» Lximmm-hxtm^^ c 

So Iml^D B 6 OKli, ± iE L ft A t < K , IT# I 
T«iaoftSH*»i:^ SKI TW«OS£#JW«i:tfft!#S 
snrfco. i dc 3 osAEinx^s faxx 4 oo 
A- X StfcO&fhfr 5 

ftfeTCO set AAAS '^XfAfC A L 

< 5 Ec LAXXAAMc 

g » s e t ^-e t s „ 

[0 0 3 1] ±ETCOE±, 

mxmcmmm 

mbrz'yxf-xmmm<Dz:tT\ 
xw^mmfD^juyicii-DXiyXT-xnmx^x 
FfiWASe hifXtZ, AAEc&oAtf, 

3*2 • «|*2fr 6*SlStf 3X F&tc&oTfc 0 > T C 20 
0«lt LTi*F12ttTASo 
[0 0 3 2] ±£<0# XXAA oMMi , nxXX FA 

xx 4 o im^n l s e t eca 

o , iss^o-u-- zxm&i&mt'tz e t # s» 

A L < tt, « 3 BH®S^aa)flB 52 fiS# 2 0 ^ -/IXjS 
tn? S £ t ic J: o , SKWS#tf *®W«£S£Jiwtei£ 
i)^ffdct*^So 

[0 0 3 3] 0 2 t±, *3S03© I TillIjt5I'>X 

r aec a -? xmr^^w&iyxxxo^mmoy-m 

£ liffi-r S A tb ® 0 A & S o k^J^icA'XXAAEi: 30 
&7TEA T C 0£Sfeffi< ASC t*WSXXr 
A, t5<:t«t5'>XfA^ 

nenss-f s c t ^pjnii?feSo ±bBt c 
< tSCt/j't-^yXfAIA mXlf-mtLX, F 
— A/FOXX-rAnX F (initial cost) £rf ! ift?HAn 
X F tMSM^nx F t Aftinx F komi&M 
fefi^vxxAtLT^T'^So £/a mmmcom 

tfioyxfAtt. MAiii'j«**3x f tmmom 

*3X F t(D^ftJ^SfcffiV^>X7-A £ LTJ£«T?# 

So 

[00 3 4] T C 0 £ A iminnM^& fz v X -r A 31 
&EA tel 2 ECt^A eft < CD«U S A 7 U XS“L 
TlKffiU feL<i±K^DB7«LT^S}lA«|SS 
#- X xmM L T mWXX o „ iR&ASttWSB: t LX 

it, mzic^rxt<ic, amecaaw 

KSAfi©nat«ia, & 
SAM©ffi®ia», pc»T]snT^sff$p 0 ^ w&® 

XX-rAE<:43Et3 P V (Paper Volume) #L igOv'X 
TLslC&yZ, C V (Counter Volume) fit, FV (Facsim 
lie Volume) ft USAXxAlcfetfS D A T AS. W’t 50 
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gyXfAT-iWS FA :. X A hi, 

xmicx-jxwxtmnmm, ksahk* ^as 
2 nsvup * -urn, ttm^M'Xxmc x o s 

ns«ggo 3 ®jfl«, ksam©#«n$w, k 3 as»a 

ft iSAat i o Tftfl] £ nsSMo M« 

0 ^- 7 -c x©«sm©&wfli«H*»®u m^Eoiwfs 
iA(c.fe(ts ±io#if mw h of - x s „ 

[ 0035 ] xmo>mwmit, xnxn, axaa 

3 XhKS 6 <JKB, il 3 XHc 

/o x/j<JTilk RtfAff«(c^<Wg€>vv'rn^Sfc«*Kic 
fCKS-r SfSWSIB t LT 0 2 KAAA 7 XX&blLXT 

t5< o 

[0 0 3 6 ] tel 3 ^, te) 2 iC^-riffRJSa^fl 3 t-Ac'>X 

a xm^mwix-D i- ^ t £u)i a s a a x) tei -e * s :: n 
atC^-r^-JK, ±B a 

4 oo:u hiS@(e^JtS^TtStlT 4 o 0 , 03 K^tX 

t < coyfyy^imLx, s-nx Maae't (cav a f 

got An -y FASo AAx FSiiA 

A;F-;Wc^o T##-r So 
[0 0 3 7 ] D 1 JA!A fTA^AAlelSffi^tco^Ta, 
T^Fr^NfC^I^PKAL, &| 5 g/iAttCot(A> Fi(A 
#1 0 STTfc t , A^E-WA'A LmM L AtT 6 ^rt> A 0 
W^EcSA't 'T, KS A A > F A nx FA L* 

Affgnx FCfflOSTSo eottEc, tft'aWAnx 
F EefJD A T S A A A F t Afr » n x F (efij 0 S T 
s $ x y f fffi t £*jij x ec aas a 1 x a a v \ e « «t 3 ec 
^T©f##JKBieoV'T, T'&^AAAy F#AA- 
;Wc*'J^T»)i;-rsnx FWatcAAA F^M#A 
So 

[0 0 3 8 ] e 7 LT, K§EA^ETSlS*EA»^tvT 3 
X FftEct'-TyFOXa-v F^rfft\ iF^TiMiA^ffig 
ASo ^KxSttO^AEi, 
t, t cosrcimmnmmtirzyxTXwmt 
Sc 

[0 0 3 9 ] 0 4 Ei\ ±M€>rt < O^XfAMi 
^HAS fc«XD#gSIWH-rs Ai 6 <AAn -y^telTA 
So A- Id' xtf A- A t E±, 0 3 EC A A A 

t < ©*^^frrs D B ASActl, 

'»IS«AALTS-cOMSEc^AS«jiAX 7 -A^AjSb 
40 TS^A 3 Ci:*<T*f?S. eojA-AEi, mxii, 01 
EC^AnAXX FA>X 4 O&LCEi I DC 3 0 Kf? L 
S e ttfx % So t AKSD B 2 EJ X 01 EC^Alit#* 
3 ?DB 6 0 fciA)t®TS- 3 Tt.<):<, micMMLX 
feiV'o 

[0 0 4 0 ] tePlteAt'T, Mxii'A-tf 7 .fm#oK 

iasf«A« 2 xxtxt < <Af t ’i^^e;iKb, 

ti'mi AAAm l ieAA bT«A D B 2 EeMf ALfeSo 
n x FBfjAY x F PTtiT® 3 !A It^lASAA APS 1 Ec 
AAAnTliA o B 2 izumn ABlAArffiE^S Al ^ 
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T, Lbtbxx I- $) A 4 x F 

X F «i|*A y]'DB4 Lt, ±a L A 7 t < 10 4 

-30nXF ('XXfAnxh, M»®;j3X>. JSSta 
XF, Att-lffiax F) b'TLAAx FASA.AX,, ax 
F A A 7 AAA© 5 TiA JWi <* ft A 3 x F $J AA x F 
icfta'l'tW 3 {bATTL < ©AA 7^fFAA5» 

[0 0 41] XL WAD B 2(C®Tf 3A'-X(A 
S» b © AL'iWffi© A A L A, ISOITSKcfcA 
5 mi!gSA©£©AT, l&llFr- X A b 4-4 X F £ 01 
(bffiLSA-X# ISD B l LAA A LftTffAe 
XbicLTLXix ±E0mi§£MA©0PAXM!A ft 
3SbT®iipJ-rSo 

[0 0 4 2] M)SXX A AAA f© 6 «\ 3XFAA7 
AAA© 5 T«TftA1«®cl£b)0Tv A^XXAA 
£#fj^SA#©;$^&§0[±V7 F7x70A'-X£ 
&RLAXXAZ.DB 7£#JSlLTv K^lb^AX £#IJS 
&XXAivfSA-r— X^AAA^o AAA5XXAA#! 

At±. i?itftcrfc<i?x. ^©mleslttco# 
Ifefg<t§7XfA -rs 

XXAA^AA^nS, aXFAAAfMT- 

© 5 AfK A£ ftA A A 7Sao TSHSOSWSJE® A 5 
b DXT'fA ®JiXXAAAAA©6Ti±, C®3g«* 
AAfrL 3 £t K&v t£<D A b A 7XfAf®tfMt 
A0ffi»Xc||oVT XX A A D B ©f 
-X£ffj L'TfiSlXXAA^AA XT b ATS* ALT 
X X A A A A A©T A A A ftA X X A A « A A'- X 
ttx «®XXAAttl*A©8^P)mXj$tlSo 
[0 0 4 3] H5li, IBS© I TflPIlfcnxXX FbX 
X (SftSIDC) 

SJfFJ-TSAi&OHT'fcSo A A h)£ L A A© lb 

OlTWtSo 80^0 1 TBSK^SEffi'rSftfetCx R 
&© I TWe#ott5^0A-AfeL<{iXAA7X 
F P CIA 7-7 h7-^8»®Sl^l«tSf:ft 
© 7 7 F X x 7 Affi L, * b F 7- ArtORfttfRttiB 

icAf L Tv f^AtfAWTOieA- U xAfcfr 5 biXbAo 
Tv ®X ASAA5 A b F 7-^Kffl11^€-X U 
XALT,. A0A— X^axXX FAXX4 0 (Sfctt 
I DC 3 0) ©aybx-XXXAAft#LTfl#LF3 
CfctfTt5„ SA, axXX F-LXX4 0Tffl;®£ft 
A7AU X-X3 XAA HCK&XXAA07A7AT 
W AbbftA-jTv Rgl T 11^0-Krig'aMA- X 
^IfSf-^bicLT&iftT 
[004 4] l;,id0TL < 0 A b'K7- XitfHli, &£ 
KAJi)aa» su>777b7©MiA wm- 
mw#mmmm, o^ii, A+aUAr AxbXAL 
£fr3Cfc#TffSo COidSIgl TXXAA0K 
i^,tffiA©%ffl0Tv H 2 LftAX b A-®-A'A«i0S0 
-gPAe®]MAA?»c .IMilWA© 

icAoT^mnjmWffiTfeoTv f'/iJAIft PC-Offitfj 
B$ISk 7° 0 XX^MLjASTAX P V (Print Volume) 


fiv : 1 hf-WoMJm&r&Z C V (Copy Volume) 

®L 7rbXxS{S0AAASTfe5F V (Facsimile 
Volume) fgv K«Wcfeit§DATAIL A AX -A 
S, 3¥*'fctfe.ft, I D C 3 0 SA&nxXX FA' XX 

4 OTttcn&'r— X*M^RSFD B 6 OUWALL© 
Tfctv XX F®©*V X F AAAffl05 £ £tf Tt 

[0 0 4 5] ±^LfcH2*V^L0 4(cAA4:b^SI 
flajtfeV'Tx Mil X X A A AAA© 6 ft X T MiiX X ft 
l() AfcR^rsfiR, ^3ft3ftTXb&aXFAft7£:Xl0 
5CtS<, R#DB 2^'XXAADB 7&ffil''TR& 
iti»XXAAiAf-X^f.At§ i ) ft LTL 
ALA iMoD B 6 OftJft RSfF© I TIJiilftfIftS 
SiiflWBjWSfiFSns ttt>lc^ B0S0XXAAKMA 

5 A A- FAX XAtXX0*lfl, Ife/dmWH'A 

l rm e n* 

w*^09M-»icMt)5iwffiv a Btiassaoi a 
l®fW«SSli^LT3X)f^ FAXX 4 0 
*fcf± I D C 3 0 L A«H^0 fd 
20 mu, A Affi Afi) A'iS 0 A X A A h A-LXic A 0 AtD 
LfdiggiSffi^HaSAAv lf0XXAA«l, ffiA® 
SHS«, S A^fFST A £ DEL LT*AA 

tlT 0§(A bA‘3t^^)IJ0T©)SXXAA*iSA 
Lv 'Tftb^ffiiXXAA©® 

*ttx KAWSTS b TLifSKSTS o T m L AA 

W**ffl^Tff A*r« c. fc^nTfiTfeSo 
[0 0 4 6] »jiXXAA*0AAA430Tv TOCL 

lx, lib au-xs 
im-tLTfej;ib AU-XPll±v m\0).^\c 
30 IA0».W#i Lv n u n®A>«&f&*T& < 31 

my^^msh^ 

At§iii:f$i, A- Cxlffif^ X— X;t L < (JA 
O A A- 7’ AST ASiierLA0X-AibAO Aj® 7 ft 

l - r , a- l -Ammmm 5 ftnasa, 

©®t>%0®ffl(cov^TaA^0«ffii: LT AU -X 
LA XX A A*0AAAfT b A b tt5, 

[0 0 4 7] SAM®XXAA*0AAi€tdV'T{i:v 10 

gcogr® X-- x l ^ sasA r«bijk 

40 WlSL7c©iiXXAA*AAAAS A b i75« AAI0] 

Rffltt0»A«Stt8iv farattSZ, ^ef#0ffiA«i«A 
AiftLv figD BlcISLTXXAAi04ALfflb5 
ckfefts. 

[0 0 4 8] A A »■#( ib DA' SfilfiXXAA 0»C A' 
I'TIC ©ii 1 TSM*0A<6OVX X— 7 V 7 X0ft' 
AAffv 6 Aid «0#Atf-fii«0fFAAffv OTjjff© 
'L/l^lAr A0flO«AfTAfi b A- Lx AMK L, »'rM8B 
§ 0 1 t 

[ 0049 ] SASifin§fi<t5xxAAa, ±m 

50 LAA b icMilijnx F t tmM n x F 0 F — X A A« 
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EC , S&^mc|&9 

fel§£-(U U cl-X, iJri-X, iJWX;MnT 
USXX7£.£>fi#?t'Sc 

[0 0 5 0] 3UcT C O0ffil'XX7A0MlSEC&)'c 

0, 16 XX 

p 0 xx 7 - a %m&t s /c ^ , mmmmmMttTy'r 
- h ^ TMl Itfrfll^l^li 9 

J^ECUCUfcU £fc, mt^OffiWXX'rA©^ 
&EC430T t, PliicWfflOTBfM^T P JlMT 

vs r- 7 -nr^mt sjc 9 ec Ltfe^Oo 
[0 0 5 1] &&I DC 3 OftOUy^ P-6XX4 0 
Eiv 7 x7-Uy h^l2tybT«S0-WcgM'rsx 
XfA^tS t0T'SS^\ ±EIDC3 0,nxx 
7 p-teX7 4 0E4c I S P (Internet Service Provide 
r) POSffltf-eX 

ESlWt S i 9 Ec7 S C E T*£ So SEU Ma-.fi^ 
D B 6 OEcEi, K&0 1 T«igte«feSjKgfil?B£ffiJS 
lti 'S fc*Ec s »SEcitr sssmwst^s c t 
fe'CtSo {&!*.{& 

mu ^0*-2^-X'EC7 X-gXft^fe-xKSfJ0X 
XxAEc4b't''T^|^-A^-X'%MKfS CEEciO 
5ci Sc *«&»& D B ©*HSHlHH 
EC (i , «jg#0£&l,' 8fflf35 & 3t? El tft* tS„ $ 
*U J6iC«&IgD B 6 OECEic I^fOSticStS 
■ui?- 1' U6 yTi->xomm, Efcm6U'#Ec iSvUl 
siiSHf^^^igiiEcmffi LTf#snfctf mm& 
fjECff^SIf < „ 

[0 0 5 2] *fc, t-H'Xflffiflg «#fC*fLTS 
^L/i^iiXXxA^I^EcSrtAC, XXfiEilL 
T-Uy I ' T y ~J\ &tfj*mcBrr SSWSTfcfr?'**— 
lf X 4«T- $ S c 2 6 EC PJxEf 3 ^f§EC®fr0$|ggEC 
jgllrf S+U-ti'X, V7 P7x7&mEC®fr0A-X*3 

xEc®ff-r s g'x^^^m-r s 7 upu^-Sc 

[0 0 5 3] 

M0S/J*] I7±0§Jl|3:fr b l-i 6 <P 9 EX *%($ 

01 T ^iaM3I{ X X 7X EC J; ti Eg, 6 - 1£ X Wit 

0J#M$EEC»0UT, ®mi TW&#§SretSX 
Xfl.M^MftS fEECJ; OM'«Ec?fj{®t’l-:^'jx.T 
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SCt^tSi? EC-f S C E /6T 1 
Sc U:®i)j(cJ;.n!U 

JlLfcXXfUE LT, T C 0£«UffiM2#S C Etf 
TtSXXfix &t>W^iitffifeflSMS4irSc: Ej^T* 
IT S XX7A^eftm.fiSc U El ©«XXfAIMEi 
SFtcffisrrs c eecj: o. &iwti«tt0i^xxf 
ASSgfcfrSiiEtfTtSo 
[0 0 5 4] Sfe-9— trxffi^J&SltSK^tCt-sT 
EU I TSRa©T C 5££ 

10 &'V%. Sfe«EcfiHfr0PC3Sttf*B0T0V7b»>x7S 
I T^0«*EC^0T^JIW^® 
^i:5ct^tS= 

[«ifi0l«m*Siffi] 

[a i ] *5BWEc«fcs i t x x x a tc 

«fc s+u- tr x«m&e-t s xx 7 a#?^m&w 
E c^'rar^So 

[a 2] .«gi(l|0 I T km x xt a : c £ -> 

rctbo B'efeSo 

2d [a 3] a2Ec^lt*«i4^fflE/^c'>X-rAS5£0 
^WEC'90TsM7Sfci60a7SSo 
[a 4 ] X X X S Yz. % 03^wm 

mt S ItVXD 7p 'V X BT'& S 0 
[B5] jg*0I TSEHE3X77PUXX (Sfttt 
I DC) EC -fe Et s * wc {!: S *c x X T sMlT S )f 
J60it'SS o 
[^E>0ipl)I] 

1 2 -gg«D B , 3 -XX bSljjf” 

■*>P®fJ#S^ 4-dXbgiWUXPDB, 5-3X 
30 P7x7l^gh 6'--®}lXX'rX7®m, 7-X 
XrADB, 8-llXXri}B(]m, 1 0-1^ 

1 I -*y P7-7, I 2-gwC 1 3-Xx-fTX 
PPU 14-7 7)'X-'JJg|l 15-MFP, 16 
■••7''j>Xm 1 7-7T-i';W^i&tf : 7^«^X3 
Xfi¥, 2 0-«HS^#, 30-1 DC (Internet Dat 
a Center) „ 4 0 --ctXXX b-feXX, 5 0---*X.X7 
+1-^— h-feXX, 5 1 '-4yU, 6 O'-MnSH^-'D 
B % 7 0 he 










